
Tech Tips from Tix 
Internet Explorer may experience issues; therefore, a different browser is 
recommended. 

If you are experiencing issues purchasing tickets, we recommend 
customers do the following to ensure the checkout process runs as 
smoothly as possible: 

• Update your browser to the latest version 
• Update your operating system to the latest version 
• Make sure you have a stable connection to the internet via wifi or cell 

data 
• Accept Cookies when prompted 
• Disable any browser plugins that may block content or prevent 

content from being loaded 

If you continue having problems after following these suggestions, please 
reach out to RPCT via information@riverparishtheatre.org 
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